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Abstract :

This research aims to study the digitization of university services in the
higher education and scientific research sector in Algeria. The study addresses
the strategy of digitizing higher education and scientific research in Algeria,
including defining digitization in the higher education sector, its motives, and
objectives. Additionally, it analyzes the political, legislative, and institutional
framework surrounding the digitization of higher education and scientific
research in the country. The study also reviews the current state of digitization
of university services, including the Directorate of University Services in
Western Algiers. Through a questionnaire distributed to a selected sample of
students and staff residing in university residences under the jurisdiction of the
Directorate of University Services in Western Algiers, numbering 391, 32
questions were chosen, distributed across three main axes: personal data, the
current state of digitization of university services, and obstacles to digitization
of university services (organizational, socio-logical, environmental). The study's
results revealed several obstacles hindering digital transformation, such as
limited digital resources and a lack of technological awareness among students
and staff. Based on these findings, necessity of developing technological
infrastructure and employing suitable expertise, in addition to enhancing
oversight and providing continuous support are recommended. Furthermore,
emphasis was placed on the importance of increasing technological devices and
raising awareness about the significance of digitization, alongside the
imperative of enforcing relevant laws to ensure the continuity of the process.

Keywords: Higher Education and Scientific Research, University Services,
Digitization, Directorate of University Services in Western Algiers.
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» Kai reiner, 2013, university of sydney busines school, diponible

sur, consulté le : (15/05/2024).
» Bennoune, Education Culture et Développement En Algérie, Bilan et

perspectives du systéme éducatif.
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