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Abstract :

This study examines the role of digitization in improving health services in
Algeria during the period 2020-2025, through a case study of the Salim Zmirli
Medical and Surgical Emergency Hospital in El Harrach, in light of the increasing
trend toward adopting digital technologies in the health sector.

The study aims to identify the reality of digitizing the health sector and
highlight the contribution of digital systems to improving health services in terms
of managing files, accelerating patient care and improving coordination within the
health institution, in addition to identifying the most prominent challenges that
hinder the success of digitization.

The study relied on the descriptive analytical approach and the case study
approach, with the use of an interview tool and the use of scientific references and
official reports.

The results showed that digitization contributed to improving management,
organizing work, facilitating the preservation of medical information and
improving the speed of file processing, and also helped improve communication
and reduce reliance on paper documents.

However, despite these positives, digitization still faces challenges related to
weak digital infrastructure, lack of equipment and configuration, difficulties in
connecting health systems, in addition to cybersecurity challenges and limited
financial resources. The study concluded that the success of digitization requires
developing digital infrastructure, promoting continuous training, and
disseminating and linking digital health systems at the national level to improve
health services in Algeria.

Keywords: digitization, health service, health sector, health system, Salim
Zmirli Hospital.
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