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Abstract:

This study aims to recognize the importance of digital transformation and
demonstrate its role in improving Algeria's public services by providing quality
and efficiency that elevates citizens' aspirations across various public sectors
,by highlighting the e-payment service as one of the outputs of adopting the
digital transformation of the public service in the postal sector.

The study found that the inclusion of digital transformation of service activities
simplifies and facilitates citizens' access to services and reduces the size of
bureaucracy and administrative corruption if applied properly and that its
adoption in the postal sector led to the emergence of modern and digital
technologies in payments and e-commerce, It has contributed to the
development of electronic payment in recent years in conjunction with the
spread of the coronavirus in Algeria.

Key words: Digital Transformation, Public Service, Electronic Payment, Postal
Sector
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