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Summary :

We devoted this study to identify the role played by the digitization of local
administration in improving the quality of public service, as the local administration is the
closest public institution to citizens and the first responsible for providing public services to
them. The latter plays an essential role in the lives of citizens, especially since they depend on
it in many matters related to their lives, and due to its importance, it was necessary to search
for the best ways and mechanisms to achieve quality during the provision of public services.
Digitization was the best choice, as Algeria issued a series of projects with the aim of
digitizing local administration and imposed on the various Algerian municipalities to
implement these projects. Our study shed light on one of the local administrations in Algeria,
the municipality of Abadia, where we started from the problem of how digitization in local
administrations contributes to the quality of public service. After evaluating the public service
in the municipality of Abadiya according to the quality criterion based on a set of indicators,
we concluded that the achievements achieved in the municipality of Abadia did not rise to the
possibility of saying the quality of public service. This is due to a set of problems and
obstacles that prevented the municipality of Abadia from achieving great success in the field
of digitization.

Keywords: Abadia municipality, local administration, quality, public service, digitalization.
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